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Relevance. The student years are the time in a person's life when the 

brightest discoveries and achievements take place, it is a wonderful time that 

every student dreams of. The magical time of student life has always been a 

symbol of youth, fun, achievements and love, impulses and disappointments. 

Student years are also the most fun times in a person's life, because every day 

brings new impressions and emotions, confuses, surprises and changes the 

perception of the world around them. Student years are also a time of 

maximum development of a young person's abilities to acquire a profession 

and master professional skills. This is one of the most important periods in a 

person's life, which is imprinted in the conscious and unconscious for the rest 

of their life. However, today, in the context of uncertainty and a full-scale war, 

most students do not understand why they should study when shelling and 

destruction continue around them, people are dying, and they lose contact with 

their families and friends. This, in turn, leads to an inability to fully learn, 

perceive and memorise new information, analyze and reproduce it. Most 

students realize that the future in such conditions becomes uncertain, 

unknown and illusory [1]. 

Uncertainty about our future is the main characteristic of the times we are 

living in. War conditions pose serious challenges to the mental health of the 

population. Stress and anxiety, psychological trauma and threats to life have 

become daily realities. These changes have affected different segments of the 

population. Many students and teenagers have been diagnosed with aggression 

and anxiety more often. Today, the problem of mental health is most acutely 
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felt among young people. This is due to a loss of stress resistance and 

adaptability, anxiety, social deprivation, isolation and the impossibility of full 

communication. Accordingly, ensuring an adequate level of psychosocial 

support is a cornerstone of today's world, which will ensure psycho-emotional 

health in times of uncertainty. In our opinion, higher education institutions 

should help students to be aware of this issue and organize psychological 

support. Such assistance will offset the effects of the war and thus preserve the 

mental health of students. Given the complexity and multicomponent nature of 

the phenomenon under study, the problem of psychological health criteria 

requires careful study and analysis. But despite the fact that scientists operate 

with certain criteria for assessing psychological health, the problem remains 

unresolved, because none of the criteria can be unambiguously interpreted. 

After all, psychological health is one of the components of the integrated 

biopsychosocial health paradigm. [2]. 

The purpose of our study was to review the literature in order to 

determine the peculiarities of communicative interaction between a teacher 

and a student in an uncertain future. 

Materials and methods of the study. In accordance with the purpose of 

the study, we analyzed foreign and Ukrainian bibliographic scientific sources, 

including articles, professional scientific medical and pedagogical literature, 

modern research by specialists and leading scientists, and finally summarized 

our own experience of teaching biomedical disciplines in higher education 

institutions. 

The main part. The effectiveness of teaching higher education students is 

directly proportional to many didactic and psychological factors, the leading of 

which is, of course, the communicative culture of interaction between teacher 

and student. And, as a rule, not every teacher pays attention to communicative 

interactions, which creates certain difficulties in teaching. Actually, the need to 

determine the concept of ‘communicative culture’ appeared in the early 90s of 

the XX century. It was then that people began to actively talk about the 

effectiveness of communicative culture through the prism of pedagogical skills.  

Today, there are many definitions of communicative culture: from very 

simple ones (the ability to listen and understand what is heard) to very 

complex ones (‘communicative culture is internalized patterns of reporting 

interactions at the verbal and non-verbal levels of representation of personal 

needs’) [3].  
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In the context of globalization of all spheres of public life, communication 

has acquired planetary dimensions, marked by a tremendous increase in its 

intensity. Today, communication deeply penetrates the consciousness of 

people, touches everyone living on the planet, and, thanks to modern 

information technologies, involves them in common ideals. The system of 

global communication is becoming a person's awareness of his or her 

individuality, freedom, and responsibility for his or her own destiny [4]. 

Communication skills are one of the most important professional qualities 

of a modern teacher. In general, a high-quality communication culture leads to 

the establishment of humanistic, personality-oriented relationships, a focus on 

positive, strong points and attentiveness to the student; the ability to 

understand and take into account the emotional state; the ability to motivate 

people to achieve their goals, etc.  

The problems of modern youth include the dehumanization of the 

emotional and sensory sphere of the digital generation, as real communication 

requires a person to have a depth of experience, sincerity, etc. This requires 

teachers to pay special attention to building scenarios for communication with 

the student community, creating a comfortable learning environment that will 

help reduce the digital inequality between teacher and student, and abolish 

barriers in the relationship between representatives of different generations. 

In addition, it should be borne in mind that modern students value equal 

cooperation, partnerships, open exchange of information, and decision-making 

based on discussions rather than obediently following instructions [5].  

In our opinion, the main condition for the successful activity of a modern 

teacher is to focus on communication as one of the leading basic needs of the 

individual, since a person is part of society. It is also important to take into 

account the priorities that keep communication in the team (interests, 

motivations, preferences, assessments, value orientations of each student, 

group of students, teacher and university staff as a whole). 

The central person in the chain of communicative interactions is the 

teacher, because it is on him or her that a positive dialogue depends, which 

leads to high-quality professional interaction in the educational process. The 

dominant skill will be the ability to conduct a dialogue, organize the process of 

positive friendly communication, communication (the ability to listen, 

understand, explain, prove, ask and answer, persuade, create a creative 

atmosphere of trust and understanding, find an approach to special problems, 

relieve tension that may arise from time to time depending on the complexity 
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of the tasks, resolve a conflict situation, and ultimately be sensitive to students 

who experience difficult conditions of uncertainty of the future in different 

ways, etc.) The solution to any pedagogical issue is possible only through 

communication and two-way pedagogical interaction.  

In today's context, it is important for a modern teacher to have in-depth 

knowledge of the age psychology and physiology of students, as well as to have 

psychological and didactic methods that help the teacher find the most 

effective mechanisms of communication interactions. This allows to stimulate 

creative work, choose technologies, forms and methods of interaction based on 

constructive dialogue based on the principle of partnership. And it is 

partnership, not familiarity. 

 Teachers' activities should be based on the principles of humanistic 

pedagogy, according to which all students are equal. This means that every 

student can learn, has a certain potential to achieve results, and can choose 

their own individual educational trajectory. Dialogue in small and large groups, 

guided discussions, development of ideas, preparation for organizational 

events allow students and teachers to come to a true understanding of issues 

that contribute to a deeper understanding of information. Such forms of 

interaction involve constant attention and feedback. Humanistic pedagogy 

encourages the acquisition of knowledge and involves voluntary cooperation, 

self-discipline, mutually agreed obligations, and strengthens the desire and 

aspiration of young people to learn. Together with the teacher, they evaluate 

the extent to which and how the objectives are being achieved. 

Responsibility for the atmosphere of the educational process is shared 

equally by teachers and students who are acquiring management skills, and is 

aimed at ensuring that everyone feels personally responsible and has the right 

to influence their own development. The teacher and students use a joint 

decision-making process that involves consensus, compromise, and 

assessment of the consequences of a choice. Communicative interaction is of 

utmost importance here. 

Among the many pedagogical recipes described in the classical 

pedagogical heritage of famous teachers and thinkers, each teacher can choose 

his or her own individual pedagogical path. But if you don't have love for 

students in your heart, you shouldn't try your hand at teaching. It is a well-

known phrase that teaching is not a profession, but a special state of mind. 

Communication is the greatest lever, cornerstone and guiding light in 

teaching. And if a teacher does not possess the treasure of the Word, if the 
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concepts of ethics and aesthetics, morality and spirituality are alien to him or 

her, his or her work will not bring satisfaction and benefit to either him or her 

or those whom he or she teaches. Unfortunately, higher education institutions 

have never been based on the principles of competitive selection of 

professional charismatic teachers.  

The environment of higher education institutions should be a contributing 

factor to the development of mental health and stress resistance. In the context 

of martial law, higher education institutions face the need to form a service 

whose activities will be aimed at helping to promote a culture of care and 

support for mental health, preserve the mental well-being of students and 

teachers, and create a safe space during the educational process.  

Thus, pedagogical action is creativity multiplied by talent and hard work. 

A teacher, interacting with students in the process of teaching and learning, 

demonstrates his or her qualifications as the highest manifestation of skill. 

His/her personal traits (pedagogical charisma) should include: social support 

of students and colleagues; ability to work in a large team; ability to change 

students' psychology; develop emotional intelligence; correct negative social 

manifestations in the team. This is achieved by the method of pedagogical 

influence, the method of knowledge transfer, and the formation of views and 

beliefs based on scientific knowledge.  

A teacher is formed as a personality primarily as a result of assimilation 

and perception of the amount of knowledge accumulated by mankind. 

However, only a teacher enriched with humanitarian knowledge will be able to 

use his/her own socio-cultural and spiritual qualities appropriately. That is 

why the relevance of the problem of developing teachers' communicative 

competence is of particular importance. 

Conclusions.  

1. A modern teacher must also have a number of personal characteristics, 

such as openness, objectivity, developed thinking and judgement, balance, 

endurance and tact, determination, stress resistance, ability to think abstractly, 

ability to analyze decisions, strong motivation to achieve goals, creativity, 

leadership skills, practical skills, presentability, as well as the ability to capture 

and hold the attention of the audience for a long time.  

2  From a professional point of view, a modern teacher should be a fully 

developed cultural personality, a professional competent specialist who is able 

to apply his/her knowledge and skills to overcome challenges and conflict 
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situations, a tolerant, empathetic, spiritually rich and patriotic citizen of 

Ukrainian society. 

3. The analysis of the problem of communicative interaction between 

teachers and students makes it possible to state that properly constructed 

communicative interactions between teachers and students in conditions of 

uncertainty about the future are the key to improving the efficiency of the 

educational process in higher education institutions, creating conditions for 

self-actualization and self-realization of each student, unlocking their creative 

potential, forming the value orientations of a fully developed harmonious 

personality capable of overcoming the challenges and realities of today. 
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